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eBay’s battle
with conmen

TWO years ago, almost to
this day, on a bright, shiny
morning, a young man took
up a job writing a column in
a local evening newspa-
pe r.

He brought to this
column a dignity that was
heretofore unknown in the
byways of Irish journalism,
a wit that struck fear in his
most careful readers and a
predilection for writing in
the third person.

For those two years, he
wrote about many-splend-
oured things, from pirate
issues to dogs wearing
glasses, from toasted
cheese sandwich appari-
tions to how many toasted
cheese sandwiches he
could eat in a day (14).

That’s not to imply he
neglected the hard news
stories of the day: he
spearheaded the campaign
to kill cats in their sleep,
while other Irish colum-
nists’ silence on this issue
remained deafening.

Then there was the
series of hard-hitting art-
icles he wrote that led to
the downturn in the pop-
ularity of Quazar.

Probably the most im-
portant quest he has set
himself (outside lobbying
for official State recognition
of Talk Like A Pirate Day,
September 19 — tomor-
row) has been to raise
people’s awareness of the
American moral philosoph-
er Jack Handey.

Handey is a man whose
aphorisms and psalms
should be celebrated each
day by Christians, Muslims,
Hindus and junior county
footballers alike. Handey
transcends religion and
probably has the greatest
mind since Socrates, or
one of those Greek guys.

We’ve had the Bible in
hotel-room lockers for long
enough and it’s about time
Handey’s books Hiit
X lsyklxw0 Hiitiv Xlsyklxw
and Jy~~} Qiqsvmiw re-
placed it there.

Because I admire this
man, and to take up some
space, I will print up some
examples of his wisdom
here:
● As the light changed
from red to green to yellow
and back to red again, I sat
there thinking about life.
Was it nothing more than a
bunch of honking and
yelling?
● I remember the first time
I ever saw a shooting star I
said, “What the hell is
that?” But nowadays when
I see one I just say, “What
is that?” I leave off the
“hell” part. Maybe when I’m
old I’ll just say, “Whazzit?”
● To me, it’s always a
good idea to always carry
two sacks of something

when you walk around.
That way, if anybody says,
“Hey, can you give me a
hand?” you can say, “Sorry,
got these sacks.”
● If a kid asks where rain
comes from, I think a cute
thing to tell him is “God is
crying.” And if he asks why
God is crying, another cute
thing to tell him is “Prob-
ably because of something
you did.”

Yes, Handey is a genius.
And, yes, the young man

was me.
You’ll have to excuse me

if this week’s column has
no single intelligible thread
running through it, and
instead is like one of those
best-of clipshows that
sitcoms have at the end of
the season, but I was
somewhat occupied this
weekend with the All-Ire-
land final (if Kerry had lost,
this would have been my
final column) and was un-
able to scour the Sunday
papers for relevant topics
to scrutinise.

So who is Robert
O’Shea and why does he
write in this space every
Monday?

It is for the money, I
admit. Not a great deal of
money — maybe 1,300
times less than Michael
Ballack gets a week at
Chelsea, but he does have
better control with both feet
— but enough to feed the
young ‘uns.

How I got here is
unknown even to me.

But to truly understand
we must go way back...

My early years were
spent in the Serengeti,
among the animals; father
a diplomat, mother the
eldest daughter of a local
tribal leader.

When I reached a
suitable age I was sent to
be educated at a girls’
finishing school in
Switzerland, or possibly
Austria, from which I was
expelled.

Soon again later, I
worked in southern France,
but one day, when the
Mistral blew hard, I was
lifted off, paintbrush in
hand, over the Mediter-
ranean, landing in seven
miles inland of Algeria. My
induction into the harem of
the Caliph is an experience
I will sometimes treasure.

A stint as a broker on
Wall Street followed and
ended when an unnamed
executive discovered I
couldn’t tell the difference
between a bull and a bear.

Two years ago I was like
a shuttlecock blown out of
a cannon on a windy day. I
landed in the Igls. It has
been an emotional ride.
But remember, I love you
all.

S OMEONE in
Ireland buys
something
through eBay

every minute of every
day. That’s 1,440 com-
pleted transactions in 24
hours — a record that
any auction house
would envy — and
much of that trading is
being done with sellers
ab road.

And Ireland is just the
very small tip of the ice-
berg. With 168 million
people worldwide using
eBay to buy and sell 19
million items, ranging
from socks to cars, the
potential spoils for
conmen and fraudsters
could be massive.

So, how does eBay
work to ensure that
users aren’t ripped off ?

eBay Ireland head of
customer development
and UCC graduate John
McElligott says that the
key to getting the most

out of eBay is to approach
it sensibly.

“It is about informing
yourself and keeping
yourself safe. Half of it is
using common sense.
For instance, if you send
someone an email and
they don’t respond, then
there’s a problem,” he
said.

One of the key ele-
ments keeping eBay safe
is the customers them-
selves, who give feed-
back when they pur-
chase or sell an item.
Feedback can be posit-
ive, neutral or negative
and gives a strong indic-
ation of whether the
seller is to be trusted.

Additionally, eBay
advises people to use
PayPal to pay for all
transactions and never

to use Western Union or
send money by post.

And the site carries a
safety centre on all pages
with advice on how to
buy and sell safely and to
provide help if you find
yourself in trouble with
a fraudulent seller.

eBay is just a facilitat-
or for its customers and
the system is largely
based on trust so fraud is
taken very seriously. A
flood of fraudulent
sellers would have the
potential to seriously
discourage new users
from joining the site so
eBay employs more than
2,000 people to weed out
the con artists.

“It is one of our biggest
concerns that the site
stays clean and if
something looks suspi-
cious, the seller is sus-
pended or removed,”
said John.

Irish customers are
covered by normal con-

sumer law when pur-
chasing something from
a seller here and by EU
law in most of Europe.

More than 724,000
Americans say that eBay
is their primary or sec-
ondary source of income,
with still more supple-
menting their income by
selling through the site.

“We have a number of
people in Ireland who
are making a living
through eBay,” said
John.

The company are
working to increase the
number of Irish people
selling online and are
holding a selling semin-
ar — part of the eBay
university initiative —
in Limerick on October
10. Details can be ob-
tained at http://
w w w .eba y -e v en t s.ie.

Tips to buying safely
on eBay:
● Use common sense —
if something looks too

good to be true, it prob-
ably is.
● If you are suspicious
about an item for sale,
look for a comparable
item from another
s elle r.
● Pay attention to feed-
back.
● Study the article de-
scription carefully and
any photos.
● Do not deal with
sellers who insist on pay-
ment by money transfer.

There is a high risk of
fraud here. If in any
doubt, use credit cards
with agreements that
protect you against
fraud.
● For high value items,
use an escrow service.
This will ensure risk free
transactions for a small
fee — eBay recommends
w w w .e s c ro w .com.
● Fully document all
transactions by printing
all activity relating to an
item.

By GARETH
NAUGHTON

iPod deal that was too good to be true

POPULAR HITS: Over 168 million people worldwide use eBay to buy and sell millions of items

WHO could resist the lure of a
Video iPod with a starting bid of
just €70?, {vmxiw KEVIXL
R E Y K L XS R .

Certainly not me, and the
tech-nerd and bargain-hunter in
me combined to create a monster
when I saw the remarkable
number of iPods on offer at
ridiculously low prices just two
days after joining eBay.

So, one dizzy Sunday after-

noon I spent about three hours
bidding.

When I won the auction with a
bid of €117.50, I was delighted
with myself.

But I’m a cautious man at the
best of times so about two
minutes after the elation of
winning had died down, I started
to worry. And when I went to pay,
I started to sweat. I had neglected
to check the payment details.

When I did, I came across the
dreaded word — ‘other’.

Still being a naive eBayer, I
e-mailed my seller and asked for
details of how she would like to
be paid. Western Union or a
direct payment into her bank
account, she replied. I asked why
we couldn’t use Paypal.

Even taking into account the
language differences, the reply I
received was unusual. “Dear

friend, believe me, we can do the
business well without Paypal,”
she said. I knew I was in trouble.

But in the time-honoured tradi-
tion of the Irish male, I plunged
my head right into the sand and
prayed it would go away.

In the end, I took the coward’s
way out but got away with it. Now,
my seller is no longer a registered
user and I am under no obligation
to pay.


